
Managed Security Services

Solution Brief

Challenge

Core Offerings

e360 Approach

Complexity, lack of expertise, inadequate threat detection 
visibility, high costs, and compliance issues make traditional 
security approaches fall short in providing real-time threat 
intelligence, visibility, and automation needed to combat 
evolving threats.

e360 offers comprehensive Managed Security Operations 
Services (MSOC) tailored to our clients needs for staff 
augmentation in a Cybersecurity Operations Center (CSOC), 
Managed Detection and Response (MDR), or Co-Managed 
Services for Security Information & Event Management (SIEM), 
and Security Orchestration Automation and Response (SOAR).

e360 delivers comprehensive Managed Security Operations 
Services (MSOC) offerings tailored to our clients needs, enabling 
organizations to strengthen defenses, mitigate risks, and ensure 
regulatory compliance in today's dynamic threat environment.

Key Benefits

Clients leveraging our managed security 
services experience an array of benefits. 
These include improved incident response 
and crisis management capabilities, 
enhanced reporting and dashboard 
functionalities, significant cost reductions 
across personnel and technology expenses, 
and fortified risk management practices. 
Additionally, our services offer scalability, 
streamlined compliance, reduced threat 
surfaces, and accelerated response times, 
ensuring clients are well-equipped to 
navigate the complexities of today's 
cybersecurity landscape effectively.

Round-the-clock monitoring 
and management of intrusion 

detection systems and firewalls

Monitor, respond, support, and 
escalate security events

Collaborative advisory and 
implementation

24/7/365 Support available

KPIs (Key Performance 
Indicators), dashboard, analytics, 
documentation, and reporting

Process and workflow 
development and implementation

Policy and system optimization

Integration and enhancements

Security orchestration 
automation and response

Endpoint detection and response

Perform security assessments 
and security audits

Security information and event management

Security incident response support

Solution Components
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Why Choose e360?

e360 Professional Services

Security

Benefit from 15 years of comprehensive cybersecurity experience, spanning 
various sectors, to safeguard your organization.

Receive tailored protection strategies that align with your organization's culture, 
budget, and risk profile.

Experience our expert blend of people, processes, and technology for effective 
cybersecurity solutions designed for you.

Cloud Enablement

Leverage our 20-year expertise in cloud, DevOps, and automation for your 
migration, optimization, and management.

Gain comprehensive cloud enablement with our strategic partnerships in 
migration, DevOps, automation, and FinOps.

Enhance agility and meet organizational goals with our tailored integration of 
people, processes, and technology.

Digital Workplace

Enhance your workflows with our hybrid and remote environment solutions.

Secure global workspace access on any device, backed by our experienced 
Digital Workplace team.

Improve productivity and retention with our VDI, secure application access, 
collaboration tools, and endpoint management offerings.

Modern Infrastructure

Future-proof your infrastructure to adapt to evolving business needs.

Benefit from our expertise in in-Cloud, off-Cloud, and hybrid setups for 
dynamic alignment with your organizational requirements.

Realize your modernization goals proficiently across diverse infrastructure 
environments.

Enterprise Managed 
Services (EMS)

Enjoy 24/7 management of cloud and network environments with our 
comprehensive Managed Services.

Benefit from seamless integration of EMS experts into your team for incident 
and network management.

Experience efficient operations with proactive patch management and 
monitoring, freeing your IT for strategic tasks.

Our Partnerships & 
Certifications

Form strategic partnerships with top-tier technology providers, backed by our 
high-level recognition.

Leverage our team's over 1,000 certifications, showcasing deep industry and 
technology expertise.

Count on our vendor-neutral approach in all engagements, focusing solely on 
your business goals and technology challenges.

https://www.e360.com/request-consultation
https://www.e360.com/
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